Atfal Guide for the National Online Talim Classes

How do I join?

· Firstly, sign up the national online talim classes via the Microsoft form. This can be found on: https://www.atfal.org.uk/taleem-online-classes/ . The link to the form has also been provided below: https://forms.office.com/Pages/ResponsePage.aspx?id=5GMU36Uk0Eao2mONNQren8eqGF0AjXxImCn2uvs44L5UMTNJTDlJNlBKUlRIU0s4TVVNMDVQVldTQi4u

· Once you have signed up with your CORRECT email address via the Microsoft form. You will be sent the Microsoft Teams link to join the classes before they start every Sunday at 11am. They will be sent to your email address that you registered with (Note: Please try to join a few minutes before to make sure you are ready for the class). If you have note received the email please check your spam or your junk folder as it may have been automatically placed there.

· Your microphones are muted automatically, and you will be unable to unmute yourself. Should you want to ask a question or contribute to the class, feel free to use the ‘raise hand’ button on Ms Teams and the teacher will unmute you. 

· PLEASE KEEP YOUR VIDEOS OFF AT ALL TIMES.



FAQ’s

When are the classes?
The classes are every weekend on Sunday’s from 11am-12pm. The first class will inshallah be on the 6th December 2020.

Why can’t I hear anything?
Make sure when joining Microsoft Teams Meeting, you select the computer audio output button. Use the Ms Teams microphone and speaker check to see if there are any issues with your device. Alternatively, use headphones and turn the volume up.

When I am unmuted, my audio does not go through?
This may be because your device does not have a microphone, or it has been disabled for Ms Teams. Use the Ms Team microphone check to see and check your input. Alternatively, use headphones with an in-built microphone and when you would like to contribute hold the microphone close to your mouth.

